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Abstract

The Organization for Economic Cooperation and Development (2016) proposed an learning
framework for 2030, which includes four categories: "knowledge", "skills", "attitude" and
"value". These four are intertwined into "literacy ability", and finally resorted to action.
Therefore, students should be trained to have the ability of "value exploration, experience
integration and practical innovation". It is the purpose of this research to students increase their
life practice ability of "how to learn, how to think, how to apply, and how to practice".In addition
to the basic knowledge of the subject "what to learn".

The focus conversation method is in line with the natural thinking process. It is also a way
of life, using human consciousness to perceive, respond, judge and decide, and transfer the
reflection on life to share insights (Stanfield, 2000). Based on the ORID (Objective, Reflective,
Interpretive, Deterministic) communication framework of the focused discussion method, this
research will assist student peer groups to explore topics and dialogues in depth, guide thinking,
and improve communication skills and problem-solving skills. Students not only acquire
knowledge, but also learn to talk and communicate with others. Develop the literacy of accepting
and respecting different viewpoints, and the ability to build consensus among diverse viewpoints.

The research method mainly based on the questionnaire survey, supplemented by the
interview. The research tools are communication and expression ability scale, problem-solving
ability scale, ORID focus discussion feedback sheet (including evaluation benchmarks),
experience reflection sheet, creative action plan, learning history file, teacher's reflection notes.
The research process integrates the flipped classroom into the teaching design of the focus
discussion method and integrates it into the interpersonal communication course. Finally, this
research explores the learning effect of students and the growth of teachers after the

implementation of the curriculum plan.

Keywords: focused conversation method ~ ORID communication framework ~ communication

and expression ability ~ problem-solving ability
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