A. Vocabulary: Choose the correct option to fill in the blank. 
              30%
1. I'd like to leave on July 1st and ________ on July 17th.
 a) come    b) return    c) arrive    d) back
2. Will I need to take a ________ flight?
  a) connecting    b) connection    c) linking    d) transferring
3. I'd like to book a ________.
 a) doubled room    b) two room    c) double room    d) pair room
4. Breakfast costs a(n) ________ ten dollars.
 a) superlative    b) farther    c) more    d) extra
5. I'm sorry, there are no available ________ on that flight.
  a) spaces    b) seats    c) places    d) people
6. Would you like me to put you on the ________?
  a) watch list    b) waiters list    c) waited list    d) waiting list
7. I'm sorry, your baggage is ________. You'll have to pay a fee.
 a) overweight    b) top weight    c) extra weight    d) heavyweight
8. Your ________ number is on the back of your boarding pass.
  a) bagging claim    b) baggage hold    c) baggage claim    d) luggage ticket
9. I've got too many bags. I think I need a ________.
  a) porter cart    b) lugging cart    c) bags carriage    d) luggage cart
10. I feel terrible. I think I need a(n) ________.
 a) airsickness bag    b) sickness pack    c) vomit sack    d) flight sickness bag
11. Please print in ________ letters.
a) capitol    b) capital    c) capitalized    d) capita
12. Passport, ticket, and ________ card, please.
   a) barkation    b) disembarked    c) embarkation    
d) customization
13. I think I should be ________ for the damage to my luggage.
    a) compensated    b) recompensated    c) complemented    d) recouped
14. You can't take that into the country. We're going to have to ________ it.
   a) complicate    b) compensate    c) confiscate    d) commandeer
15. I've ________ a room at the Seaside Marriot.
 a) reserved    b) reservationed    c) resorted    d) receded

B.  Conversation             30%

1. “Do you think we can hail a taxi on the street?”
“____________________________”
 a) Yes, we'll just ask the doorman to help us.   
 b) Yes, I'm sure the doorguy can get one.
  c) Yes, we'll just ask the door porter for assistance.   
 d) Yes, we can get the doorperson to help us.

2. “Excuse me, what's the room rate per night?”
“____________________________”
 a) It's two double rooms.   
 b) It's 60 dollars for a single, 80 dollars for a double.
 c) I'd like to spend fifty dollars or less.   
d) Nonsmoking and smoking are available.

3. “How would you like to pay?”
“____________________________”
 a) It's 50 dollars for a single.   
b) 50 dollars sounds rather expensive.
 c) Automatically, please.   
d) With a credit card, please.

4. “Is it safe to drink the tap water?”
“____________________________”
 a) Yes, all the water is edible.   
b) Yes, I'll change it right away.
 c) Yes, the water is potable.    
d) Yes, from the minibar.

5. “_____________________________”
“No problem at all. I'll send someone up with a key.”
 a) I'm sorry, I seem to have locked myself up.   
b) This is embarrassing, but I've locked myself out of my room.
 c) Could I please leave my key here while I go out?
 d) I've keyed myself out.

6. “_____________________________”
“Yes, and we also offer a dry cleaning service.”
a) Do you have a laundry service?    
b) Do you do laundry servicing?
 c) Do you provide laundering?    
d) Do you have a launder service?

7. “Would it be possible to have this cleaned by tomorrow?”
“____________________________”
 “That's fine. What a relief. Thank you.”
 a) Yes, but we overcharge for urgency service.   
 b) Yes, but we charge extraordinarily for fast service.
 c) I'm sorry, we don't.
 d) Yes, though we charge five dollars extra for next-day service.

8. “My grandmother can't take the stairs. ____________________________”
 “It's just around this corner, on the right.“
   a) Where's the stairwell?       
b) Where's the elevator?
 c) Where's the elevation?        
d) Where's the lifter?

9. “Excuse me, but I think there's been a mistake on my bill.”
“____________________________”
 a) Let me item-check it for you.       
b) Let me twice check it for you.
 c) Let me double-check it for you.       
d) Let me second check it for you.

10. “____________________________”
“Of course. Let me help you with that.”
[bookmark: _GoBack]  a) Could you please open the trunk so I can put my suitcase in it?
 b) Could you please open the hood so I can stow my suitcase?
 c) Could you please open the chest for my suitcase?
 d) Could you please open the cart so I can put my suitcase away?

11. “Where would you like me to let you out?”
“____________________________”
   a) In the right just after the next street, please.     
b) Through the intersection would be great.
c) Over the intersection is fine.       
d) On the corner just past this intersection is fine.

12. “Let's sit on top!”
“____________________________”
 a) Alright! I love double decking buses.   
 b) OK! I love double-decker buses.
 c) OK! I love doubled buses.     
d) No, please, I hate two deck buses.

13. “Uh-oh. I think we've gone too far.”
“____________________________”
“We must not have been paying attention.“ 
a) Oh no! How did we miss our stop?    
 b) Oh dear. How did we lose our stop?
   c) Oh no. We messed our stop.    
d) Oh no. I hate leaving our stop.

14. “Wait a minute. I only have a five-dollar bill. Am I going to be able to get on the bus?”
“____________________________”
 a) No. It only takes standardized change.
b) No. It only takes exacting change.
 c) No. It only takes exact change. 
d) No. It only takes perfect coins.

15. “Excuse me. ____________________________”
“Well, from here you'll have to get on the blue, and then transfer to the yellow line.”
 a) I'm trying to get to the financial district. What line should I take?
 b) What lining should I take to get to Chinatown?
 c) Could you tell me which tube goes downtown?
 d) What routine goes to Bank Street?

C. Reading comprehension    40%
C-1
	Jane
	Excuse me, I thought this was the boarding gate for the 9am flight to Hong Kong.


	Employee
	It was, but that flight has been canceled. Don't worry, we're re-directing passengers to a new flight at Gate 45. It leaves at 9:15.


	Jane
	Gate 45—is that in this terminal?


	Employee
	No, it's in terminal two. Walk to the very end of this hall and take the escalator on your left. Go up to the second floor and then take the first hallway to your left. You'll see the gate numbers start to go up. Gate 45 is in the middle of that corridor.


	Jane
	Will I have time to get there before it boards?


	Employee
	Yes. I'll call the gate and tell them you're coming.




1. Jane is taking an evening flight. ______
  a) True    b) False
2. Jane has to go to another terminal. ______
  a) True    b) False
3. Jane's new flight is earlier than her original flight. ______
a) True    b) False
4. Jane has to take an escalator to _______.
 a) A lower floor    b) A higher floor    c) A gate floor
5. The airline employee will _______.
 a) take Jane to the gate    b) tell the gate to close    c) tell the gate to expect Jane

C-2
	Jane
	I'd like to rent a car, please.


	Employee
	What type of car did you have in mind?


	Jane
	Oh, nothing special. The cheapest one, I suppose.


	Employee
	Well, we have a compact for $29.99 per day—but you can upgrade to a convertible for only five more dollars! We're having a special today.

	Jane
	Really? A convertible? How fun. I suppose five dollars isn't too much to pay. I'll take the convertible.


	Employee
	Terrific. Now, can you use a manual transmission? All our convertibles are stick.


	Jane
	Yes, that's no problem.


	Employee
	Good. Here's the rental agreement to fill out.




6. Jane planned to rent a convertible. ______
a) True    b) False
7. Jane is going to upgrade. ______
a) True    b) False
8. Jane will need to shift gears with her hand. ______
a) True    b) False
9. Jane _______.
 a) Takes advantage of a special offer     b) Uses a coupon     c) Asks for a discount
10. Jane's budget for car rental is probably _______.
  a) Low    b) High    c) It is unknown

C-3
The Hardest Lau ages in the World
Chinese is widely accepted as one of the hardest languages in the world to learn. It earned this reputation because it takes a long time for Mandarin learners to get used to using tones. They often have a problem memorizing all of the different characters as well.
But Chinese isn’t the only difficult language in the world. There are several other languages that can be very challenging for a new learner. A good example of another difficult language is Arabic. Arabic grammar is very complex, and verbs have thirteen different forms in the present tense alone. Arabic letters also change depending on where they are written in a word. And similar to Chinese, an Arabic speaker in Algeria can’t understand what a speaker from Egypt is saying. 
Russian is another difficult language to learn. It has its own alphabet called the “Cyrillic” alphabet. Russian words can change depending on their gender, function, or number. That means the words for “apple” and “apples” might be completely different. 
Some people say that the most difficult language of all is Hungarian. This language has 35 different noun forms. But can that really compete with the over 50,000 characters of the Chinese alphabet?

_____ 11. What is the main idea of this passage? 
(A) The most difficult languages in the world.      
(B) The origin of the Chinese language.      
(C) The similarities between Chinese and Hungarian.      
(D) Learning new languages is very difficult. 
_____ 12. Which of the following statements is NOT true? 
(A) Arabic is known as a difficult language.      
(B) Hungarian has 35 different noun forms.      
(C) Chinese is known as an easy language.      
(D) Russian has its own unique alphabet.
_____ 13. It’s probably true that _______. 
(A) Chinese is the least-spoken language in the world      
(B) there are many different dialects of Arabic      
(C) Chinese speakers have an easy time learning Russian      
(D) Russian is very similar to English
_____ 14. The word “reputation” in the first paragraph means which of the following? 
(A) History.      (B) Fame.      (C) Repetition.      (D) Dialect.
_____ 15. Chinese is known as a difficult language because _______. 
(A) it has extremely complex grammar      
(B) it has difficult pronunciation      
(C) its verbs have 40 different forms      
(D) the tones are difficult to get used to

C-4
The Wedding Registry
Buying a wedding gift can be a stressful task in Western countries. It’s not just a question of finding something that the couple needs. You also need to make sure that you don’t buy the same thing as one of the other guests. 
That’s where a wedding registry can come in handy. A wedding registry is a list of gifts that the married couple has approved. In the old days, a couple would walk around a department store pointing at things they wanted. Their wedding invitations would inform guests what department store they had registered at. When a guest went in and bought something, it would be removed from the list automatically. Nowadays, the Internet has made this custom even more efficient. Some couples will create a wedding registry on popular Internet retailers like Amazon.com.
However, people are changing the way they live, and this is also affecting some Western wedding traditions. Wedding gifts used to be given in order to furnish the new house that the couple was going to move in to. But many couples who live in the city can’t afford to move into a house and have no space for piles of wedding gifts. This has caused some people to borrow from the Eastern tradition of asking for money instead. 

_____ 16. What is the main idea of this passage? 
(A) Eastern and Western gift culture is exactly the same.      
(B) An important example of Western gift culture.      
(C) Different department store wedding registries.      
(D) The Internet’s effect on wedding culture. 
_____ 17. Why are more and more couples not using wedding registries?
(A) Wedding registry administration costs are too high.      
(B) They have nowhere to put their wedding gifts.       
(C) People don’t get married anymore.       (D) Everyone shops at Amazon.com.
_____ 18. It’s probably true that_______.
(A) real estate prices have risen in many places      
(B) wedding registries were invented in the East       
(C) new houses are already furnished and decorated nowadays      
(D) only rich people can afford to have a wedding registry
_____ 19. The word “furnish” in the third paragraph means which of the following?
(A) Forget.      (B) Decorate.      (C) Leave.      (D) Build.
_____ 20. Which of the following statements is NOT true?
(A) Western couples still use wedding registries.       
(B) Couples can create a wedding registry at Amazon.com.      
(C) Couples cannot create a wedding registry at a department store.       
D) Western couples sometimes ask for cash as a wedding 
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