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The relationships between IT application, strategic partnership and firm
performance for alogistic service provider (LSP) had been explored
through detailed literature review. The research model developed based
on the literature results and the special characteristics of the LSP and
validated using the structural equation modeling method. The data for
model validation are collected by questionnaire survey from LSPs
operating in Taiwan. Empirical analysis of the stratified sample results
was also performed. Theoretical and practical implications were also
discussed for the benefit of international |ogistics service providers.
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