% % * X

*hhkhkhkkhkkhkhkhk FTEAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAkhhkhdhhikhikiiikk

khkkhhkhkhkkhk FErhkIrAhkkhhkkhkrkhkihhkkhkihkkhhkihikhkihhihkihkhhkhikhihihihkihkhikihiikkx

NSC 98-2815-C-216-017-H
98 07 01 9 02 28 8

9 03 31

R S



FrefeP 7y 4 R g A6
AL R SRS Cabh kP

3k 5k 5k 3k ok 5k sk ok 5k sk sk 5k sk osko5kskosk 5k skosk 5k skosk o5k skok o5k sk ok o5k 5k ok ok ok ok ok

x 3 %
% R mBEATETERS S 2 T2 FlE *
x LfE ALE AHTH D AA x

3k 5k 5k 3k ok 5k sk ok 5k sk sk 5k sk osko5k skosk o5k skoskok sk 5k sk o3k o5k sk ok o5k 5k ok ok ok ok ok

REFFEEL A e

4 -3 43 0 NSC 98-2815—C—216—017-H
g ofp R o 98E T 1 pI99E2Y A -8B
o # kB 2k

B2 RN (FE) M TR A
(2 8B At (- -7 2
43



hEd S

R 7FEL [ €A

&
CLEARHLE RO SRR

90 AL

=3 @‘%_ﬁ Irgﬁpp?+2.31%§:

NIAL € X IR G RAA

P+ E
H R 08E 79

T H R BRI ER RE
AT

1L ¢24g
s ¥ Web 2.0 r’v’ﬂf‘% g & FUNCIRE o
xfxe}gﬁszc’ 4:1;;‘" @ﬁﬁya;%

ﬁ_’éﬂfﬁﬁxrérxiﬂﬂfiﬁgiﬂQ
BlofRm o hhEALHE b iRl R
pm P JE TR @ut e WV I )
WEF S IRIEE T A AET %;W“;&
&2,: ,._,n—"?ﬁ'm?};"v FW’F;BJS&*
aérsﬁ%m;aq;:rakw%“rﬁ/}frmﬁlﬁ T]
%o *’L’«*“f"l Fiti®d & S FAp e
E-RN ﬁ.&—?rﬂr_g THETDA P T A rr'%‘r
T3 ¢ o F0u Yahoo Aokt el oA R
ﬁﬁpfﬁﬁ°
Rt d ¢ MR BT AR
aw?ﬁ%ﬂ%’@m%dﬁ%w%NJv
WAL S TR S T R
g% s o A3t F U g & Yahoo At
SV REFHERZ ,g%maiiilé’#'ﬁxg‘.rr
TR EA AL GY R4 R
LB e
xzwﬂ A%&FT AR R RE AR ) - B
4 F RS R W@*g 2 G
%_,a aérgo ff”g‘\'ﬁ: ,g\b'm * ,%‘ B~ ,4 K
f 22 }, Ir"f-\uéa\é_i» gﬂfrﬂr‘-’.‘}.%ﬁ'—a; oA
TEFRI PR RAETFE R s
/JJ*B* f»'Fi" i;tfi‘ﬁﬁgéfi‘z?“ e
BEP T REE S RERE T AEE N
I Ty
frd&rgr FEE e el= el FUS A
WR-emS{ FAHFSRBEFTORLSF

A

NSC98-2815-C-216-017-H
1p399# 27

28 p
Y EAE FRERE

DX e
Matx | o

ABSTRACT

Since the concept of Web 2.0 is proposed,
the knowledge sharing and storing is more
easily by the interne. However, knowledge
quality study in the virtual community is a
lack. Therefore, this study base on
information quality, service quality, system
quality, and network quality. This study
also is not only referencing the quality
theory but also including social exchange
theory to knowledge quality. This study
will summarizes all impact factors of
knowledge quality and knowledge sharing
from literature. To validate this model, this
study makes questionnaire to collect data
from network, the sample of study is the
community's users of Yahoo +. The results
demonstrate that knowledge question type,
expect value, system function and
knowledge quality will affect to knowledge
share. Knowledge question type, expect
value, system function and knowledge
share will be affect to knowledge quality.
The virtual credibility, accuracy
communication, practicability,
understanding, complete and reliability are
affect to knowledge quality in the virtual
community.

Keyword : knowledge sharing, knowledge
quality, social exchange theory, virtual
community
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Te. ® * 1+ ]0.905|3.263| 0.004 ok
Tf. 24 10.924 |1 2.580 | 0.018 X
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33— 1 *p<0.05 *xp<0.01 **xp<0.000
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oA R Wilks | F & |P-Value | & ¥ a=0.05
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