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Abstract

This study employs Regression analysis to establish the implicit
importance of quality attributes and the overall satisfaction, and adopt
the fuzzy DEMATEL, which consider the fuzziness of human thinking, to
calculate the causal relationship and the influential degree among each
quality attribute, and then proposes a new methodology of decision
analysis, which modifies the traditional IPA model and obtains the
accurate importance and the improvement the quality attributes, 1in order
to make the improvement of quality attributes and resource allocation more

relationable.
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