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Abstract

 

　　This study attempts to comprehend the influence on vocational college

library in Taiwan through the four structural dimensions of the balanced

scorecard on financial perspective, customer perspective, internal process

perspective, and learning and growth perspective, and investigate them

further and thoroughly. Based on the author’s fifteen-years working

experience on vocational college

library, this paper provides management strategies to assist vocational

college library in enhancing performance of library service, and expect to

create a new vision for future development of vocational college library

in Taiwan.
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