R FRFFEFF 1 TR g1 FRLRAAMZITT

hteng@chu. edu. tw
% &

The status of teachers in Taiwan has gone down within the changing of
time, however, the expectation and demands to teachers is not less but
increasing. The public has negative stereotype impression over elementary
teachers. Emotion of teachers is easily repressed and overlooked. Workers
required by their organization to control self behavior and to show
appropriate emotion is so called emotion labor. In the previous evaluation
work of emotion labor questionnaire, it conducts mostly Likert Scale.
Nevertheless, the feeling of human cannot be segmented. Scale approach
cannot express the human mentality, in addition to fuzzy and uncertainty
of feeling. However, interval linguistic variables assist participants to
express their feeling easier. It is closer to human mentality and
characteristic of feeling to make choice in either between two neighboring
linguistic variables than to make choice in between numeric. Therefore,
this study conducts interval linguistic variable to design
questionnaire. The aim of the questionnaire is to understand the emotion
labor of elementary school teachers, their job burnout and job
satisfaction. Analysis of variable association will be derived by
structural equation modeling in consideration of the impact of emotion
labor on variable as well as the impact of organization and personal
factors on emotion labor, job satisfaction and job burnout. The result has
shown that there is significance difference in variable and dimension
toward emotion labor, job satisfaction and job burnout of elementary
school teachers although having different background or organization.
Moreover, there i1s positive correlation between emotion labor and job
satisfaction . At the meantime, there is also positive correlation between
emotion labor and job. In the end, job satisfaction has mediating effects
on emotion labor and job burnout.
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